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A Case Study of the Faculty of Tourism and Service Industry Management,
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Abstract

The research was aimed to (1) to study the trend of encouragement from parents
and students regarding undergraduate education, and (2) to study the satisfaction of parent
who decided to allow students to pursue undergraduate studies in Bangkok and in vicinity.
This research is qualitative research. The sample group was 222 people. The general
questionnaire and statisfical tool used in the analysis were percentages, averages, and
standard deviations. The results of the study showed that. The data related to behavior in
deciding There is a news provides guidance for further education. Information that influencers
the admissions of students themselves, in terms of reasons for choosing a variety of fields. In
the future, students introduce acquaintances to study and selected fields of tourism and In
the analyzing of data on factors that influence students. most of the respondents were very
satisfied with of product / service, price, location, marketing promotion, service process,

personnel and physical characteristics.
Keywords: Satisfaction with Bachelor’s Degree, in Thailand
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