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Service Quality of Ku Keaw Hospital in Udon Thani Province
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Abstract

This research was aimed (1) to examine level
of service quality of Ku Keaw Hospital in Udon
Thani province, and 2) to patients’ demographic
characteristics that affected levels of service
quality of Ku Kaew Hospital in Udon Thani
province. Samples were 393 patients, who came
for medical services at Ku Kaew Hospital, using
simple random sampling technique, and
questionnaire technique was used in collecting
data. Data collected were analyzed using SPSS
software package application with statistical
analysis tools in use included percentage,
frequency, mean, standard deviation, T-test and
one-way ANOVA.

Findings revealed the following: 1) Most
patients were female (250 persons), at 46 — 60
years of age, being farmers, earning monthly
income below 5,000 baht, graduated at primary
school level, and using the national universal
health coverage scheme. 2) Service quality of Ku
Kaew Hospital in Udon Thani province in general
was at a moderate level, while on each aspect, all
of them were rated at a moderate level, which
could be ranked in descending order as patient’s
confidence, tangibility, reliability, attention and
satisfaction respectively. 3) Either in general or on

each aspect, patients with different demographic

characteristics, i.e. gender, age, occupation,

monthly income, education level and mode of
payment, had no difference in their opinion on

service quality of the hospital.

Keywords: Service Quality
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