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Development of Knowledge Management Process for

International Universities in Thailand

v v

o
nanaga
mﬁa"’m%’aﬁﬁi’@qﬂsmaﬁlﬁa%mn:vﬂ’
am‘ﬂs:ﬂaumﬁ@msmmfmaamﬁwmﬁ'a
wiwnmaludszinalng Wednmnszduaiu
#90ILIELAUNTIANTANNINAING N
W a ludszinelng LLa:Lﬁaﬂi:LﬁugﬂLLuu
masamIaNuIAInIaBkInTaulsnelng
Tagmsefiumsisd 3 duneuiio Tunoud
1 Aenziesdlsznaunsianiiniiuives
YAAnenasww o uwdszinalng lasnns
FIATITWTaYANNMITANBNENTIT UKIAA
noed wazwidspfifsadasiumsdanisana
3 URZUWIRANIANHNNANFATUIIUNTNG Uz
FuniwaliFiang uTniTanndugaudn
WIWTIALENTY U 3 YuN 3 J0NUB
Tasldie3asdonvudunsaiuuuilasain
LLﬁaﬁwﬁaHaﬁ"L@Tmﬁuﬂﬂ:ﬁ AeTe uazagl
Husudsioinlusuuuseumy sunoud
2 ANE1ZAUANFIALVILITABNNTIANT
ANN3TaINMAINEABIIITI@ ludszinalng

q@ﬂﬁsnm aenuas*

I@mi’nLLuuaaumuﬁﬁN"LﬂLﬁuﬁagai@mmjm
é’aan’wuﬂug‘”u’%msaﬁﬂamﬁ'uq@uﬁﬂm
mmmaLaﬂmﬁﬁmé'ﬂgmmmmamﬂﬂ'jﬁaUa:
50 UK 50 ¥ N 11 FONLUNTANBA
wasanswiinaldiiasewrnesdisznoud
wRzay la3duuunIdaniIninuives
WrAINgaswIn e lulzinelng Tuaaud 3
ﬂi:Lﬁuadﬂfﬂs:ﬂaums%'@msmmj’maa
YANAINBIRBUIMI T A LU Tsinatng  ae33
aunuIngy laognaanandaun1Ininiing
Anwn @IUNIIIANITANNG UAZATUANT
9aANFANI

NANITITLNLIN

1. Aeneissdlsznaumdamsanug
YBINNINENALWNIINTIA MU TN e Ine Han13Iae
Vl,ﬁaoﬁﬂsznaumaamﬁ@msm’mi sznavas
7 sasUsznaudait 1) nsshdsunmisn 2)
mMInameNudeaciuzuy 3) mMatou
Jwnmiuiy 4) MI9eMIANNG 5) N1I9A

“UndnsszauSyguen a1w1iTuinmafng smanmasnenglasessnsal luwszusunguoud

www.journal.grad.ssru.ac.th



5asUNnAnY) : AmINg1desIuaatuatun ‘ 63

seuumalulafuaznis@ess 6) TAUTTINLAY
madeui 7) lawsainvesdns

2. MIANINIZAUANMNFAYVAILITZLAY
N139AN1IAMNIVINNIINDRBUIWITA 114
Uwinelny duinsanidugaudnsunusd
lanTudanuiniimnesdlznauniianis
ANNraINmINEaBIIW & ludzinalng
fazduanuddmagluszauann

3. mMydszidinasddsznaun1Iaanns
m’luj?maawﬁﬂU’]é'au'mw’laluﬂszmw"lmU
lasgnysgond Nmmsé’wm@%mmqﬁw
mIawnuInga (Focus Group) wamsusziiin
WUIT 896 UITNaunITIaN1TANI Ve
WANINENREWIUWN TR bt szind Inadiannuimans
sunazaansasn il s londlwzeansaany
WWIAANOBHNIIIY

AEIATY: MIIAMIANNT WA INDRBUNINING
Tudszinelng

Abstract

The purposes of this research were
to analyze knowledge management factors
for international universities in Thailand, to
study the important levels knowledge man-
agement factors for international universities
in Thailand, and to evaluate the knowledge
management factors for international universities
in Thailand. There were three phases of
procedure for the study. Phase 1: an analyzing
knowledge management factors for interna-
tional universities in Thailand was done by
synthesizing data from studied concepts,

theories and research papers related to

knowledge management and concept of in-
ternational university program, together
with in-depth interviews with three international
university presidents. The data were then
analyzed and used to create the questionnaires.
Phase 2: a study of the important levels of the
knowledge management factors for international
universities in Thailand was done through
survey questionnaires to get opinions about
the importance of knowledge management
factors from 57 administrators of international
universities in Thailand. Mean and standard
deviation were used to analyze the data.
Phrase 3: an evaluation of the knowledge
management factors for international universities
in Thailand was conducted through a focus
group consisting of nine educational experts.

There were three main research findings:

1. The knowledge management factors
for international universities in Thailand were
consisted of seven factors: 1) shared vision,
2) system thinking, 3) team learning, 4)
knowledge management, 5) technology and
communication, 6) learning culture and 7)
organizational structure.

2. From the opinions of administrators
of international universities in Thailand about
the importance of knowledge management
factors, all factors were regarded in high
level of importance.

3. Nine qualified educational experts
in the focus group discussion evaluated the
knowledge management factors for interna-

tional universities in Thailand and had consensus
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that all management factors were appropriate
and able to utilize accordance with the research

concepts and theories.

Keywords: knowledge management, inter-

national universities in Thailand
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