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Abstract

 The purposes of this research were 

to analyze knowledge management factors 

for international universities in Thailand, to 

study the important levels knowledge man-

agement factors for international universities 

in Thailand, and to evaluate the knowledge 

management factors for international universities 

in Thailand. There were three phases of 

procedure for the study. Phase 1: an analyzing 

knowledge management factors for interna-

tional universities in Thailand was done by 

synthesizing data from studied concepts, 

theories and research papers related to 

knowledge management and concept of in-

ternational university program, together  

with in-depth interviews with three international 

university presidents. The data were then 

analyzed and used to create the questionnaires. 

Phase 2: a study of the important levels of the  

knowledge management factors for international 

universities in Thailand was done through 

survey questionnaires to get opinions about 

the importance of knowledge management 

factors from 57 administrators of international  

universities in Thailand. Mean and standard 

deviation were used to analyze the data. 

Phrase 3: an evaluation of the knowledge 

management factors for international universities 

in Thailand was conducted through a focus 

group consisting of nine educational experts.

 1. The knowledge management factors 

for international universities in Thailand were 

consisted of seven factors: 1) shared vision, 

2) system thinking, 3) team learning, 4) 

knowledge management, 5) technology and 

communication, 6) learning culture and 7) 

organizational structure.

 2. From the opinions of administrators 

of international universities in Thailand about 

the importance of knowledge management 

factors, all factors were regarded in high 

level of importance.

in the focus group discussion evaluated the 

knowledge management factors for interna-

tional universities in Thailand and had consensus 
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that all management factors were appropriate 

and able to utilize accordance with the research 

concepts and theories.

 knowledge management, inter-

national universities in Thailand 

1. º·
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