n1swSguifisulpduiilinadenisidenteeitisraadiia
urlsulsdatouszinAluiiufivondasaus
nsriifiny twalatiaduaziAons

A Comparison of Factor Towards Consumer Decision

Making in Cholburi Province :
A Case Study of MC Donald and KFC
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Abstract

This study compared factors affecting
decision of selecting international fast
food franchise within Chon Buri province,
case study of Mcdonald and KFC. Objective
of the research was to compare factors
affecting decision of selecting international
fast food franchise within Chon Buri province,
case study of Mcdonald and KFC.

The concerning factors were geography,

attitude toward marketing mix, fast
food consuming behavior. This research
was a survey research using closed end
questionnaire for gathering 400 samples
who ate Mcdonald and KFC within
Chon Buri province. Statistic used in this
research were percentage, mean, standard
deviation, t-test, one way ANOWA, multiple
regression analysis and Pearson correlation.
Hypothesis testing at 0.05 statistical significant
were found that

1) Difference in gender, age, occu-
pation and average monthly income did not
affect toward attitude of marketing mix
of Mcdonald and KFC.

2) Consumer geography did relate
with consuming behavior of Mcdonald and
KFC.

3) Difference in gender did affect
toward selecting KFC. While difference
in age did affect toward selecting Mcdonald.

4) Attitude toward marketing mix,
product, distribution channel, promotion,
personnel or employees, process and
physical characteristic offering did relate
with selecting Mcdonald. While product,
price, distribution channel, promotion and
physical characteristic offering did relate with
selecting KFC.

5) Period and goal of using service
and customer who join together did relate
with selecting Mcdonald. While favorable
food and beverage did relate with selecting
Mcdonald.
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