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Factors Affecting Thai Tourists’ Satisfactions Towards
The Tourist Source Management Phi Phi Don Island And Phi
Phi Lay Island, Krabi Province
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Abstract

This Research aims to study the
marketing mix factors (7P’s) affecting
Thai tourists’ satisfactions towards tourist
source management Phi Phi Don Island
and Phi Phi Lay Island, Krabi Province.
The target groups used were 400 Thai
tourists touring Phi Phi Don Island and Phi
Phi Lay Island, Krabi Province, as gathered
by the sets of questionnaire based upon
accidental sampling. The outcomes were
analyzed by statistics to find mean, frequency,
standard deviation, and percentage. The
hypothesis testing used t-test, One Way
ANOVA, F-test, and pearson product
moment correlation coefficient at the statistic
significance level of 0.05.

According to basic data, most of
tourists were female, aged 21-30 years,
having their domicile in south region,
completing the bachelor’s degree, with
single status, being private company
employees, and having average incomes
in the amount of 10,000 - 25,000 Baht.

According to the Study, different
demographic factor on occupation affected
Thai tourists’ satisfactions towards tourist
source management Phi Phi Don Island and
Phi Phi Lay Island, Krabi Province, in the
different manner at the statistic significance

level of 0.05; factors on tourists’ behaviors,

namely, different touring objective and
different touring nature affected Thai tourists’
satisfactions towards tourist source management
Phi Phi Don Island and Phi Phi Lay Island,
Krabi Province, in the different level at the
statistic significance level of 0.05; and
marketing mix factors (7P’s) affected Thai
tourists’ satisfactions towards tourist source
management Phi Phi Don Island and Phi Phi
Lay Island, Krabi Province, in the different

statistic significance level of 0.05.

Keywords: Factor’s Affecting Satisfactions,

Tourists’ Behaviors, Marketing Mixes.
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