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Marketing Mix and Consumers Buying Behavior

of Nivea Sunscreen Cream Consumers in Bangkok
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Abstract

The independent study of marketing
mix and Nivea sunscreen cream purchasing
behavior of consumer in Bangkok aimed to:
conduct a comparison of Nivea sunscreen
cream purchasing behavior classifying
by demographic aspects such as gender,
age, education, monthly income, occupation
and marriage status and; study in the
relationship between marketing mix in term
of product and Nivea sunscreen cream
buying behavior and; study in the relationship
between marketing mix in term of price,
distribution channel, marketing promotion
and Nivea sunscreen cream purchasing
behavior. The results would be applied
as information for the management, or
related persons could adopt these results
as decision making tool to define marketing

strategies which are adjusted for higher
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suitability for target groups and that would
cause competitive advantages and affect to
further stability and success.

The research samples were 400
consumers who purchased Nivea sunscreen
cream and lived in Bangkok area
by employing questionnaire as the data
collection tools. The statistical methods for
analysis were percentage, mean and standard
deviation, difference analysis using t-test,
One Way ANOVA, and correlation analysis
using Simple Pearson’s Correlation Statistic
and conducted statistical data analysis by

using social science application.
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