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Abstract

The objectives were to study Marketing
Strategy affecting the Cosmetic Brand
Loyalty on counter sales of consumers in Bangkok.

The sample was 400 consumers
Survey questionnaire was check list and
5 scales used for data collection the
analysis data was descriptive statistics
was used for data analysis in order to
describe frequency distribution, percentage,
mean standard deviation and Pearson
correlation coefficient.

The result findings show that:

1. Marketing strategies that effect
with loyalty of cosmetic brand which buy
at cosmetics counter overall high level (X =
3.54), In aspects of product elements, pro-
cess, Service quality, people price and user
outlays (X = 3.54-3.88) and place, promo-
tion and education, physical was moderate
level (X = 3.19-3.49).

2. Loyalty of cosmetic brand which
buy at cosmetics counter overall high level
(X = 3.79), In aspects of word of mouth,
strength of preference, share of wallet high
level (X = 3.55-4.02) and identification,
exclusive consideration was moderate level
(X = 3.33-3.35).

3. Marketing strategy, service has
related with the loyalty of cosmetic brand
which buy at cosmetics counter in department
store of consumer in Bangkok, overview has

positive related based on high level.
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