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ABSTRACT

This research aim to 1) Measure
direct sales business supervisory for
consumers protection 2) Problems and the
effects of government oversight direct sales
for consumers protection 3) Determine the
regulatory direct sales for consumers
protection 4) The relationship between the
problem and impact of measure direct sales
business supervisory and direct sales business
model 5) Regulatory measures affecting
direct sales business supervisory and direct
sales business model. The samples were
Member of the direct sales company in
Bangkok and its vicinity, State officials
concerned. Bureau of Consumer Protec-
tion, Leaders and Executives in the direct
sales business. The result show that;

Measure direct sales business super-

visory, the strict enforcement of consumer

protection laws and the publicity from
the government overall opinions on many
levels. The sample is at a high level.

Problems and the effects of govern-
ment oversight direct sales business for
consumers protection by the overall sample
opinions on many levels.

The direct sales business model should
be a partnership between six agencies,
including the Office of Consumer Protection
Board, Office of the Auditor General of
Thailand, National Police, Fiscal Policy
Office, Anti-Money Laundering Office and
Department of Special Investigation to
integrate the solutions and oversight direct
sales business by establishment of a spe-
cialized agency to oversee.

Results for the correlation of Pearson
found that regulatory measures direct sales
business, The strict enforcement of consumer
protection laws, The government public
release, The problems and The impact of
regulatory measures for direct sales business
were associate with the business model of
direct sales business.

Results of multiple linear regression
analysis to see how these two factors,
the factors and the impact of the
measures oversight of direct sales business

model is able to predict.

Keyword: DIRECT SALES, GOVERNANCE,
CONSUMER PROTECTION
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