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Factor Affecting Decision to Get Medical Services for low back pain treatments in

Chewaosotsin Thai-Chinese Medical Clinic, Nontaburi province
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Abstract

The objective of this research is to study marketing mix factors - product, price, place,
promotion, and process — affecting on the decision of customer to get medical services for

low back pain treatments in Chewaosotsin Thai-Chinese Medical Clinic, Nontaburi province.
Using qualitative research through in-depth interviews, the data were collected directly from
the low back pain patients from the clinic and analyzed using descriptive content analysis

method. Demography, including gsender, educational level, occupation, and monthly income,
were also considered. 20 samples aged from 31 to 74, got primary school to bachelor's degree,
received average monthly income 7,000-50,000 baht, and varied marital status had no effect
on the decision of getting medical services for low back pain treatments in Chewaosotsin Thai-
Chinese Medical Clinic. The research findings on marketing mix factors on the decision of

customer to get medical services for low back pain treatments in Chewaosotsin Thai-Chinese

Medical Clinic were as follows: 1) Decision of customers corelated to marketing mix factors
including product, price, place, and promotion particularly an achievement from treatments
including massage therapy, acupuncture, herbal medicine as well as recommended exercises
at a reasonable price. Convenient transportation, easy to find, with parking are also satisfied
for customers. Moreover, brochures presenting all sample products and services of clinic were
required. 2) Hygienic facility is the crucial for returning to the clinic. 3) Zoning for Massage

treatment room, distribution products, sample products distribution and other services for

health products are recommended for investing in a medical business.
Keywords: Marketing mix factors, customer decision, Thai-Chinese medical clinic
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