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Self-Adjustment Approaches for Thai Flight Attendants
Working with Foreign Flight Attendants
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Abstract
The objective of this research was to study self-adjustment approaches for Thai

flisht attendants working with foreign flight attendants. It employed a qualitative research
methodology. Data were collected from 10 Thai flight attendants who had at least 2 years
work experience, selected by purposive sampling and snowball sampling. A combination of
semi-structured interviews and participant observation was used to collect the data. The
data were than analyzed with thematic analysis. The research finding showed that Thai flight
attendants had two main approaches for adjusting themselves when working with foreign

flicht attendants. These self-adjustment approaches included (1) behavioral adjustment
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consisting of adjustment in terms of language, work knowledge, relationship, and work
performance and behavior expressed with colleagues (2) psychological adjustment consisting

of adjustment in terms of accepting differences in culture and being patient.
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