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Accounting Students’ satisfaction with the educational services provided

By Faculty of Management Science, Suan Sunandha Rajabhat University
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Abstract

The objectives of the research were to study the level of accounting students’
satisfaction with the educational services provided by Faculty of Management Science, Suan
Sunandha Rajabhat University, to collect students’ suggestions, and to present research
findings to administrator as the sguidelines for improving organizational efficiency and
effectiveness.

The population used in this study was a regular undergraduate accounting students

which studying in the academic year 2016 at Faculty of Management Science, Suan
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Sunandha Rajabhat University. From the sample 215 persons came to the various faculties
of the Faculty of Management, divided into 3 areas: Office of Academic Affairs, Office of
Student Affairs, Arts, and Culture, and Office of Building Management. The instruments used
in the research were questionnaire, data collection and analysis by frequency analysis,
percentage and mean. The results of the study showed that most students were female and
the age between 18 - 20 years. The average GPA ranged from 2.51 - 3.00 and most of them
were in Bangkok and perimeter and studying the second year. Accounting Students’
satisfaction with the educational services provided By Faculty of Management Science, Suan
Sunandha Rajabhat University in all aspects was at a high level and when considered on a
case-by-case basis there was a high level of satisfaction in the following order: Student
Office of Student Affairs, Arts, and Culture , Office of Academic Affairs and Office of Building

Management

Keywords satisfaction; educational services ; Accounting student , Faculty of Management

Science
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