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The employees’ participation in social and environmental responsibility activity of
Krung Thai Bank Public Company Limited in Ratchaburi,

Kanchanaburi and Nakorn Pathom province
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Abstract

The purposes of this research are 1) To study the employee’s perception 2) To study the
employee’s participation 3) To study personal factors that affect employee’s perception and participation
4) To study the correlation between perception and participation in social and environmental
responsibility activity. The research used questionnaire in collecting data. Representative sample was 206

Krung Thai Bank Public Company Limited employees in Ratchaburi, Kanchanaburi and NakornPathom
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province. The data were statistically analyzed in terms of mean, standard deviation, t-test, One-Way
Analysis of Variance, Least Significant Difference and Pearson product moment correlation. The result
found that the overall employee’s level of perception and the level of participation were in high level.
Personal factors affected the participation of employee was age. The employee’s perception in each
dimensions were correlated in medium level and in line with the employee’s participation. The suggestion
from this research was the department that is responsible in providing information needs to develop the
means of acknowledging employee on perception more thoroughly and more often so that employees

would participate more in the social and environmental responsibility activity.

Keywords: Corporate Social Responsibility / Perception / Participation
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