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Abstract

The main purposes of this research were to study the present conditions of the antecedents of
organizational citizenship behavior, namely, organizational justice, job satisfaction, organizational
commitment, and organizational citizenship behavior of operational employee of passenger car
manufacturing plant in Thailand; and to study the antecedents affecting organizational citizenship
behavior of operational employee of passenger car manufacturing plant in Thailand. The questionnaire
survey and in-depth interview were research methods employed for collecting research data from 611
operational employees and four top executives of passenger car manufacturing plant in Thailand. Research
data was analyzed with descriptive statistics and structural equation modeling. Research findings showed
that organizational justice, job satisfaction, and organizational commitment have positive relationships
with organizational citizenship behavior with statistical significance. Therefore, executives at all levels
of passenger car manufacturing plant in Thailand should acknowledge the significance and the role of

antecedents affecting organizational citizenship behavior.

Keywords: Organizational Citizenship Behavior / Passenger Car Manufacturing Plant /

Structural Equation Modeling
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